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Kistie is our Village Director, now acting Executive Director, and has been with 

SOS Children’s Village BC since 2013.  She therefore has a long view on 

some of our kids … and that can bring both perspective and tremendous 

meaning to her days.  Sometimes, an entire issue can be brought home in a 

single moment, a single word.  Because we are truly child-centric we have the 

flexibility to respond.  Andy is a case in point.  

 

Born at Christmastime, Andy came to the Village a few days later, in 

withdrawal, and with no known relatives to care for this vulnerable infant.  As 

he came into toddlerhood, it was evident that despite his bright and 

affectionate interest in the world and people around him, he was not 

developing the ability to talk.  

 

By the time he was 4, the Village team had been negotiating support for over a 

year from the government agency charged with his guardianship, in order to 

access the professional diagnosis and help that this child needed.  Andy 

continued to be without words to express himself, a huge frustration for himself 

and everyone around him.  

 

Kistie and Rachel, our Village clinical psychologist, gave up on seeking 

external solutions, making the operational and financial decision to provide 

Andy with the specialists he so desperately needed.  Everything was at stake 

for this little boy: schooling, social development, and Andy’s own mental health 

and well-being.  

 

A plan of care was created which included specialist diagnosis for his 

developmental needs and intensive speech therapy.  It was unknown how long 

it might take for progress to become evident, if at all.  Months went by, and still 

Andy doggedly collaborated with his helpers on overcoming his silence.  
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Kistie is a morning personality, and loves the peaceful pre-breakfast hours at 

the Village before kids are up and about, staff arrive with questions, and the 

phone begins to ring.  She arrives early at the Village Centre, puts the coffee 

on, and sets up for her day of cheerful organized chaos.  But this particular 

morning, even our always-on-it Village Director was completely unprepared for 

what was to come.  She pulled out her keys to open the Centre, deep in 

thought accompanied by sunrise birdsong.  

 

“Kistie!”  

 

A child’s voice … but one she did not know.  Kistie looked around, and only 

saw one of the kids … Andy.  

 

“Kistie!” he called.  Andy.  The kid who had never spoken a single word in 5 

years.  

 

“And I lost it, I just completely lost it,” says Kistie.  “I started crying & laughing 

and ran over to him and pulled him up in a huge hug.  He just said my name, 

his first word to me.  HIS FIRST WORD!  I was completely overwhelmed and 

happy, we were dancing around as he said my name.”  

 

Kistie continues, “Imagine if Andy had not been at SOS BC.  What are the 

chances anyone would have paid for that out of pocket?  Imagine what his 

schooling, his behaviour, his life would have been like, without a voice.  It 

brought home to me how important your voice is to your life, to who you are, 

what you can do and be.  

 

That experience was a watershed moment in how SOS BC provides services, 

to our own Village kids and other families in the community.  We are even 

more pro-active now, with earlier interventions & assessments.  We prevent 

damaging wait times by ensuring services to kids when and as they are 

needed.  Andy changed everything.”  

 

We give children their voices, in so many ways.  We hear them.  And we thank 

you for listening too.  

ROGERS SENDS 

THE RIGHT 

SIGNALS WITH 

$15K GRANT 

 

 

 

 

 

We had a great visit to 

our Village from Rogers 

Communications' 

executive Mark Nariiwa.  

 

Rogers generously 

granted SOS Children's 

Village BC and our 

foster kids with $15,000 

for our Learning Club 

program.  

 

Rose gave Mark a tour 

of the Village and he 

was able to chat with 

our program staff and 

hear some stories of 

how the funding is 

helping with the SOS 

kids' education and 

with breaking down 

barriers. 

 

Mark presented Rose 

with a beautiful plaque 

in recognition of our 

charity's work in 

children's education.  

 

Thank you to everyone 

at Rogers and to their 

community investment 

team – especially 

Kaitlyn LeFeaver.  

 

You are making a world 

of difference to 

children in care. 

https://www.sosbc.org
mailto:office@sosbc.org


HSBC VOLUNTEERS 

GIVE STRENGTH TO 

THE VILLAGE 
 

By William Brennan, Manager of Communications 

A big thank you to the wonderful team from 

HSBC who came out to the Village to volunteer 

their time helping with maintenance, clean up, 

furniture assembly, and yard work.  We 

appreciate their enthusiastic attitude and hard 

work.  

 

Volunteers are vital to ensuring we can direct 

the maximum amount of funding to our 

programs for children in care and at risk youth, 

rather than having to pay for Village 

maintenance.  

 

HSBC has been a long time donor to SOS 

Children's Village BC, providing huge and 

crucial grants to our Learning Club, 

Neurofeedback therapy, and Transition to 

Adulthood programs.  

  4 

Congratulations and THANK YOU to Sydney, Karly, and Ali from Riverside Secondary School in Port Coquitlam 

who were the winning team for the Youth and Philanthropy Initiative (YPI).  They won a $5,000 grant for the charity 

they did a presentation to their school about ... SOS Children's Village BC! 

 

Wow, what an amazing work of love and compassion and action they have done for foster kids in our programs.  

Rose, our director of community partnerships and donor stewardship, who the students met with when they were 

preparing their presentation, had a smile from ear-to-ear for days.  We are so proud of these three. 

 

We had an additional group of caring people give to SOS BC recently.  For the second year in a row, the 

Queensgate Knitting Club donated beautiful, unique, lovingly-knitted afghans to our SOS Village in Surrey.  Rose 

was given 19 afghans that we are gifting to youth when they join our Village foster families. 

 

Thank you so much to this wonderful group of kind ladies! 

FROM YOUNG TO GOLD,  

THEY ARE IN THE SOS FOLD 
 

By William Brennan, Manager of Communications 



It was a quiet and beautiful Sunday morning in August and I was getting on with my day, not at all worried about 

anything work-related.  I knew that three of our program staff at SOS Children’s Village BC were on-call as usual, 

ready to drop their weekend plans to respond if anything arose at the Village, as it sometimes does when caring 

for vulnerable foster kids.  Little did I know, today’s emergency would be different.   

 

The clock hit 10am when I suddenly got a call from our case manager Farah Collier to tell me that Aurora – one of 

our SOS kids – had been missing since 8:30am.  Farah explained that she had received a call from Aurora’s 

caregiver and that she was responding immediately by heading to the Surrey Village.   

 

As lead of our crisis response, I delegate our actions for child protection, so I directed Farah to get to the Village, 

call the cops, and try to get the backstory from Aurora’s foster mom about what had transpired.  In a short amount 

of time, Farah was able to find out some significant information.  Meanwhile, I also headed to our Village from my 

home in Vancouver, very worried about Aurora, with thoughts racing through my mind.  Where could she possibly 

be?  I called the other foster parents at our Village and discovered they were already mobilized, with four of them 

out looking for Aurora in the surrounding community - elementary schools, high schools, stores, you name it.   

 

At this point it was two and a half hours since Aurora had disappeared.  In addition, there was the looming risk that 

she may have left during the night, before her caregivers had woken up.   

 

Luckily, Farah had uncovered something important: Aurora had left a 

note.  I breathed a huge sigh of relief in my car.  I’ve had enough 

experience working at SOS BC for the last seven years to know that 

when a child leaves a note, it’s often an indication that they want to be 

found.  When a child doesn’t leave a note, that’s when we really, really 

have to be concerned.  But we knew that Aurora had made a plan, and 

there was a very good chance she was close by.  We quickly shared 

this revelation with everyone out looking for her. 

 

With this new knowledge in hand, I reminisced about the particular connection I have with this child.  Up until June, 

Aurora had been attending the same elementary school I attended when I was young.  That school played a 

significant role in my own life as I often used to run away from home and go to that schoolyard.  So I called Farah 

and asked whether the caregivers had already searched that school, and she answered that they already had.  

That meant the chances she was there were slim.  But for some reason, my gut was telling me to just go there. 

 

At that moment I was driving across the Alex Fraser Bridge, and I spoke a little well-wishing thought – just put it out 

there – and I hope, prayed, and wished that Aurora would be there and that I would drive past the school and see 

her and be able to take her back home to the Village.  I turned a corner and the school was finally in my sight.   

 

At the same time, back at the Village, the cops had arrived.  We had been instructed by Aurora’s social worker in 

the past that if an incident needs to be reported on a Sunday, call the duty worker instead, since social workers 

don’t work on Sundays.  The duty worker ended up telling Farah and Aurora’s caregivers to contact the police, and 

let them know later if the child wasn’t found.  This unfortunately didn’t give us any resources to find Aurora quickly.  

24/7 CRISIS SUPPORT AT SOS CRUCIAL TO 

FINDING MISSING GIRL 
 

 By Kistie Singh, Acting Executive Director  
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DONATE TODAY 
And Support Kids Like Aurora 
 

I would like to help change the lives of children 

in foster care.  

Here is my donation of: 

 

 $1,000 

 $500 

 $250 

 $100 

 Other $___________ 

 

I will become a monthly donor (lowers our 

admin costs and you also get our Stories From 

The Village e-newsletter): 

 

 $50    $25    $20    $15    $10    $____ 

Name:   

Address:   

City:   

Province:   Postal Code:   

Phone:   

Email:   

 

Payment:   Cheque      Visa      MasterCard 

 

Name on Card:   

Card Number:   

Expiry Date:   

Signature:   

 
Tax receipts are issued for donations of $20 and over.  

 

Mail to SOS Children’s Village BC, 302-14225 57th Avenue, Surrey, BC,  

V3X 0H6. 

The majority of our children at the Village identify as Indigenous.  Our kids - and our girls especially - walk home 

from school every day and see posters of women who look just like them, and see that they’re missing.  Our 

missing child from that morning is Indigenous.  And she is very young.  I was not interested in taking any time to 

wait for other resources - we needed to find Aurora now.  Furthermore, I learned that Farah had talked to the 

police, who took the report, and then left. 

 

I parked my car at the school and decided to get out and take a look behind the building.  I don’t know why, I was 

feeling so hopeful – I really can’t explain it – I just needed to get to the back of the school.  And in doing so I see a 

small girl walking across a field at a great distance and I can’t even make out if it’s her.  As I approached, I was 

slowly cutting off her line of direction.  And as I get closer, it’s her, and she realizes that it’s me, she knows me.  

Her first response was anger, because she was mad I had found her.  But her second response was immediate: 

she ran up to me and gave me a huge hug.   

 

She said, “How did you find me?”  And she started crying.  I could tell Aurora was looking for her caregivers to find 

her, because she wanted to be found.  That girl had walked from our Village site all the way to her school, which 

was not in the local area.  I asked her if anyone had approached her, and she said, “Yeah, two guys.  One of them 

was creepy.”  She had spent close to three hours by herself, which is a testament to how fast we found her, but 

also a critique of how our other resources respond to the most vulnerable children.  I think our kids deserve more.  

 

Thankfully, our donor-funded model of care gives SOS Children’s Village BC the ability to respond to a child who 

is absolutely, immediately in need.  Moreover, we were able to respond faster than our government authorities at 

a time when our children needed us most.  It’s truly our responsibility as the public to take care of these children, 

especially now.  These kids are not products – they’re not machines that break down and you send someone to fix 

– these are people, and they will remember.  Together we can stop creating traumatic cycles, and focus on 

healing.  We have to learn to come together and take care of these kids who have no one else to turn to. 

 

By donating you are involved in supporting 24/7 crisis response for the most vulnerable and least visible kids in 

our society.  You are giving us the resources and the ability to spread and cast our net wider and take care of 

more kids by creating more child protection and safeguarding in our local community.  This is your impact.  I am 

so glad we were there for Aurora and unbelievably thankful that she was okay. 

https://www.sosbc.org/what-can-you-do/what-you-can-do/


On a bright and cloudy day in September, we were thrilled to dedicate a house 

in our Village to our co-founders Lois and Gilles Bouchard.  It was a very 

special day with a gathering of the visionary people involved in the founding of 

SOS Children's Village BC back in 1986, of decades-long volunteers from our 

thrift stores, and of the Bouchard family.  

 

The launch of the Lois and Gilles Bouchard Endowment Fund, hosted by the 

First West Foundation, was also announced at the event. 

 

The house dedication was a surprise for Lois and Gilles, they had no idea that 

over 30 of their family and extended family members were waiting for them on 

the lawn outside the Village Centre!  They had thought they were visiting the 

Village just to talk with the foster children.  Their faces said it all when they 

realized they had been hoodwinked.  

 

During the event, there was an Indigenous blessing by April and wonderful 

speeches from acting executive director Kistie, board member Gloria, amazing 

foster parents Kennedy and Sally, SOS Children's Villages Canada board 

member Jennie, Paul Bouchard, and donor stewardship director Rose.  

 

Lois and Gilles received several beautiful commemorative gifts and were 

blanketed by the children and caregivers.  House #2 at the Village, home of 

Sebastien and Kennedy, is now known as 'Lois & Gilles Bouchard House'. 

 

A commemorative plaque was created for our guests of honour, and a framed 

copy will soon hang in the Village Centre.  We’ve included some of the text 

from the plaque on the next page for you to view.  

HONOURING OUR FOUNDERS 
 

 
 By William Brennan, Manager of Communications 

A
 S

P
E

C
IA

L
 D

E
D

IC
A

T
IO

N
 

L
o

is
 a

n
d

 G
il

le
s

 B
o

u
c

h
a

rd
 H

o
u

s
e

 

“You can’t give people 

– especially children – 

hope and walk away 

when things get scary.  

With great trembling 

but full of hope and 

supported by grace, I 

committed, and over 

the next 25 years 

learned so much.” 
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In 1980, the founders of SOS Children’s Village BC, Lois and Gilles Bouchard, were troubled by the unstable life 

of a 15 year old girl who entered their lives.  She had been in foster care from the age of 6.  She was separated 

from all her siblings and lived in several foster homes – some extremely difficult – with three different placements 

just between the ages of 15 and 16.  At 19, she received a government cheque for $400 and was on her own in 

the world, struggling to survive without family or adequate education. 

 

The research of Lois and Gilles led to the discovery of SOS Children’s Villages.  The first SOS Village was 

founded in 1949 in Austria by a student of pediatric medicine, Hermann Gmeiner.  SOS Children’s Villages has 

been dedicated to providing family-based, long-term care to children who cannot grow up with their biological 

families.  It also focuses on strengthening families and communities so that conditions that cause children to be 

placed in out-of-home care are avoided. 

 

Spurred on by their ever-increasing understanding of the difficulties inherent in the foster care system, Lois and 

Gilles Bouchard – together with other committed individuals – persevered to establish SOS Children’s Village BC.  

In 1992, they opened the all-volunteer Treasure Cottage Thrift Shop in Steveston to provide sustainable funding 

and to replace some of the seven fundraising events they were running per annum.  Years of navigating a 

complicated system and diligently raising funds proved positive with the opening of our Surrey Village doors in 

1999.  To this day, it is the only SOS Village in Canada and provides a bright light in the dark world of foster care. 

 

The Village reflects families, staff, board members, volunteers, and donors committed to the provision of safety, 

trust, health, nurture, and opportunities for children and youth who have lost so much over the course of their very 

young lives.  Nearly all the funds we require for our annual budget come from private donors and corporations 

who are dedicated to making a difference for children. 

 

Investing in children at risk demonstrates its positive impact in due time.  Dr. Gmeiner was noted for saying 

“Nothing in the world is more important than to care for a child.”  Today it is the motto by which SOS Children’s 

Village BC conducts its work. 

 

SOS Children’s Village BC wouldn’t exist today without the hard work and deep caring of Lois and Gilles 

Bouchard.  It is no exaggeration to say that the lives of hundreds of children have been forever changed by the 

love of Lois and Gilles.  We honour them for their tenacity and vision, for being role models to all, and we 

sincerely thank them for everything they have done for our organization and for children and youth in need.  

TEXT FROM THE PLAQUE 



SPECIAL THANK YOUS 
 

 Ann Naymie for a donation of $6,000 to our Camp, Recreation, and Cultural Exploration Program 

 Arlin Foundation for a grant of $5,000 

 CIBC Children’s Foundation for a grant of $1,500 from CIBC Miracle Day 

 CKNW Kids' Fund for a grant of $2,500 to our Camp Program 

 Dr. Nina Vellani for a donation of $3,000 

 Edith Lando Charitable Foundation for a grant of $6,000 to our Sounds of Learning Music Program 

 Estate of Cornelia Koster for a bequest of $136,400 

 Home Depot Canada Foundation for a grant of $6,000 

 Knights of Columbus - Council No. 4767 North Surrey for a grant of $2,000 to our Camp Program 

 Park Place Seniors Living for a donation of $10,000 

 Rotary Club of Richmond No. 162 for a donation of $2,000 from their Chinese New Year Dinner 

 Royal Canadian Legion No. 229 - Whalley for a donation of $1,000 

 Sasamat Foundation for a grant of $35,000 

 Surrey Fire Fighters Charitable Society for a donation of $2,500 to our Backpack SOS campaign 

 Van Kam Freightways for a donation of $2,000 to our Backpack SOS campaign 

 Y2 Holdings for a donation of $2,500 

 Youth and Philanthropy Initiative Canada for a donation of $5,000 

We welcomed a new one to our SOS Children’s 

Village recently.  

 

Here you can see our youth workers meeting the 

baby for the first time and like the rest of us, they 

were in awe of such a precious gift.  

 

We know and hope this Village is a safe place they 

can call home. 

This is our Empowerment and Self-Identity Through 

Language Exploration workshop series in motion.  

Here you are witnessing kids at our SOS Children's 

Village engage with the local regional dialect of the 

First Nations peoples in Surrey, Hul'q'umi'num'.   

 

SOS BC staff also engaged in a workshop to 

become familiar with the history and use of the 

language.  Reconciliation through education. 

FROM THE VILLAGE 

  10 

COMMUNITY  

SUPPLIES LOVE FOR KIDS IN NEED 
 

By William Brennan, Manager of Communications 

Once again, as summer came to an end, SOS Children’s Village BC reached out to the community for our annual 

back to school supply drive called ‘Backpack SOS’.  Surrey has 126 schools across the district with more than 

1,400 children aged 6-18 who are in need of school supplies.  We had an amazing response from the community!   

 

Heartfelt thank you to the Surrey Fire Fighters Charitable Society for partnering with us and generously donating 

$2,500 to ensure every foster child in our SOS Village has the school supplies they need for the year, plus helping 

fill 50 much-needed backpacks for underprivileged students in Surrey!  It truly does take a village to raise a child.  

Big thanks also to Van-Kam Freightways Ltd. for generously donating $2,000 to our Backpack SOS campaign.  

We were so pleased to welcome Alana from Van-Kam, a family run business, to our office for the cheque drop off. 

Thanks for helping children in need succeed! 

 

Much gratitude to all the donors in the community and beyond who donated supplies to the campaign, and all 

those who allowed us to set-up donation boxes.  Thanks to all the kids who gave up birthday gifts in exchange for 

supplies.  Thank you to the North Delta Staples for all their help and discounts on the supplies.  



FOLLOW US WWW.SOSBC.ORG SOS CHILDREN’S VILLAGE BC 

THANK YOU TO OUR ESTATE DONORS  

FOR THEIR LEGACIES OF LOVE 
 

Over the last few years many caring supporters of SOS Children’s Village BC have passed on, and with great 

generosity have remembered SOS in their estate planning.  We are pleased to share two of them with you.  

 

Elisabeth de Halmy:  Born, raised, and passed away in her family home in Feldbach, Steiermarkt Austria.  

Elisabeth and her husband Alex came to Canada in 1958, first settling in Montreal, and then making their way 

west where Vancouver became their permanent home.  They both enjoyed travelling and were patrons of the arts.  

Elisabeth continued these passions after the passing of Alex in 2000.  Elisabeth's generosity of spirit extended to 

her generous gifts to her favourite charities.  A lasting legacy of a life fully lived! 

 

Ursula Maria Volklein:  Passing on peacefully at German Canadian Care Home at the age of 93, beloved wife of 

the late Hermann Volklein, sister of Gerda Rosenberg.  Ursula lived a selfless life focusing on her faith and 

supporting all those in need.  She was a truly cheerful person. 

https://www.sosbc.org

